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Jtem was originaly declared lost by the -~ CLOSED LOANS PAGE
patron, so she was charged a lost item fee

(of 125.00 and a lost item pracessung fee of « Open loans
25.00 (for a total of 150.00)

1 closed loan

l.i Anonymize all loans ::l[: Export ta C5V :l

Call Renewal

z Check in service
i Contributors i Loan date ﬁ:‘m polnt
The American Journal of 1/29/2020, 12:08 PM 000111222333444 150.00 R11.A3E 0 1/29/2020, 11:08 AM
Medicine

Fee/Fine

Item title Due date Barcode

Now click on this row to
open Loan Details page

1/25/2020, 11:14 AM  JOnline

Item was returned on January 29
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e Loan details - Becker, Jazmin (Faculty) LOF\N DETAlLS PAGE

Borrower Proxy borrower
Becker, Jazmin - !
Item title Contributors Barcode Call number Location
The American Journal of Medicine (book O00111222333444 Rll.A38 Main Library
Item status Due date Return date Renewal count Claimed returned Check in service point
Checked out 1/29/2020, 12:08 PM 1/29/2020, 11:14 AM - rono Onling
Loan pelicy Loan date Fine incurred Request queue Lost
One Howr 1/29/2020, 11:08 AM 150 00 ]
Click on 150.00 to open Fees/Fines History

Action date Action Due date Item status Source Comments

1/25/2020, 11:14 AM Checked in 1/29/2020, 12:08 PM In transit ADMINISTRATOR, DIEU

1/29/2020, 11:09 AM Declared lost 1/29/2020, 12:08 PM Declared lost ADMIMISTRATOR, DIKU Patron cannot find item anywhare.

1/25/2020, 11:08 AM Checked out 1/29/2020,12:08 PM Checked out ADMIMISTRATOR, DIKU
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% FeeslfFJnes_ = B_ecl_:er_, .J_a_:_min [Faculty)

Q: (G T e )

Closed fees/fines for Backer, Jazmin (Facully /:
Qutstanding Balance: 0.00 [ Mew fee/fine
ate Date

4 - © Payment Fee/fine Call eturned
i W
e updated Fee/fine type Billed Remaining b e plmiiry Instance (Item type) Barcode b Due date dite

FEES/FINES HISTORY PAGE

F e !

L=}

1/29/2020 1/29/2020 Lost item processing fee 25.00 0.00 Transferred Main Cire The American Journal of Medieine 0001112223334 R11.A38 1/29/2020, 1/29/2020, e Click on this row to open Fee/Fine Details PﬂgE for Lost item
[ull\_.r Desk ll}ﬂ'ﬂ:&_l 12:08 PM 11:14 AM processing fee Of 25.00
1/29/2020 1/29/2020 Lost item fee 125.00 0.00 Paid fully Main Cire The American Jeurnal of Medicine 0001112223334 R11.A38 1/29/2020, 1/29/2020, e Click on this row to open Fee/Fine Details PﬂgE for Lost item
Desk {book) 12:08 PM 11:14 AM fee of 125.00

Both fees appear on this page
with the Returned Date (which is
correct)
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b4 Fee/fine details - Becker, Jazmin (Faculty) FEE/FINE DETAILS PAGE (fDr Lost item prof:essing fee of 2500}

Fee/fine type Fee/fine owner Billed date Billed amount Remaining amount Latest payment status Loan details
Lost item processing fee Main Circ Desk 1/29/2020, 11:10 AM 25.00 0.00 Transferred fully View

Instance Item type Barcode Call number Location Due date Returned date
The American Journal of Medicine book 000111222333444 R11.A38 . 1/29/2020, 12:08 PM

I~

Action . Transaction Created : . - :
W 2 { [
date Action Amount Balance Indorsi ettt 2t Source Additional information Mew staff info
1/29/2020, Transferred 25.00 - - Main Circ ADMINISTRATOR,
11:13 AM fully-Bursar Desk DIKU
1/29/2020, Lot item 25.00 25.00 - Main Circ ADMINISTRATOR, J
11:10 AM processing Desk DIKY Returned date is not

fee displaying on this page,
but it should be
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x s fine dukalic Backir, Jszaila (Faculis) FEE/FINE DETAILS PAGE (for Lost item fee of 125.00)
Fee/fine type Fee/fine owner Billed date Billed ameount Remaining amount Latest payment status Loan details
Lost item fee Main Circ Desk 1/29/2020, 11:10 AM 125.00 0.00 Paid fully View
Instance Item type Barcode Call number Location Due date Returned date
The American Journal of Medicine book O00111222333444 R11.A38 . 1/29/2020, 12:08 PM
Action " Transaction Created . . ; iy
V 3
date Action Amount Balance bisoia ekl at Solrce Additional information ( Mew staff info
1/259/2020, Paid Fully- 75.00 - - Main Cire ADMINISTRATOR, Returned date IS nDt
11:13 AM Credit Card Desk DIkU d|5p|awng on this page, but it
1/29/2020,  Waived 50.00 75.00 . Main Circ ADMINISTRATOR, STAFF : Actual item replacement cost is only 75.00, so we are should be
11:12 AM partially- Desk DIKkU waiving 50.00 from the ariginal replacement cost of 125.00.
Owvercharged
patron
1/29/2020, Lost item 125.00 125.00 : Main Circ ADMINISTRATOR,

I1:10 AM fee Desk DikU
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